
 

Create an Email Account in Outlook Express  

 

Open Outlook Express and in the top Menu bar go to Tools>Accounts and you will see this, 
but with no accounts showing yet if you haven’t created any previously: 

 

 
 

Left click on the Add tab at the top right corner and select Mail, giving you: 

 

 
 

Enter your name that you want to be displayed in emails, not your email address user name. 
 
Click on Next and enter your email address as shown in this example: 

 



 

 
 
Click on Next to give you: 

 

 
 

This is the only tricky part as it can vary from one ISP to another, but most often generic 
version will work fine. For example, if you are with BigPond, for both the Incoming and 
Outgoing mail type in: 
 
mail.bigpond.com 
 



 

And this applies even if your email address with BigPond ADSL is: 
  
vst1234@bigpond.net.au 
 
Click on Next and this will take you to the next screen: 

 

 
 
The Account name is usually the complete email address but some just use the first part of 
your email address. If one doesn’t work, try the other! 
 
Enter your password and remember to tick the box if you are on your home computer and 
don’t want to have to enter it every time you log in. 
 
Then click on Next and Finish…and you’re done! 

 
NOTE: Gmail is different – refer to the video on the Tips page. 

 
 


